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Note 1. All quarterly data are unaudited and have not been reviewed by the independent auditors.
2. Forecasts contained in this report may be subject to change due to a wide range of factors,
and no warranty is made explicitly or implicitly regarding their attainability.



1. Operating Result

Y-Y Change (%) ] +20.0% +18.7% +45.5% +17.9%

% of Total Revenue 89.3%

88.3% 90.9%

( Millions of yen)
1998/3 1999/3 2000/3 2001/3 2002/3 2000/3 2001/3 2002/3
Projected) 1st Half 1st Half 1st Half

86.7% 90.7% 90.1%

Y-Y Change (%) - - +17.4% +49.8% -

% of Total Revenue 10.7% 11.7% 9.1%

- +64.3%) +20.9%

13.3% 9.3% 9.9%

+30.1% +13.1% -

Y-Y Change (%)

- +9.8%) +29.7%

% of Total Revenue 19.6% 16.7% 16.1% 12.9% 12.7%

% of Total Revenue 75.8% 77.7% 78.5% 77.7% 79.8% 77.0% 76.7% 78.7%
Y-Y Change (%) - +23.0% +19.9% +44.0% +21.0% - +56.5%) +24.8%)
% of Total Revenue 24.2% 22.3% 21.5% 22.3% 20.2% 23.0% +23.3%) 21.3%
Y-Y Change (%) - +10.5% +14.6% +50.7% +7.0% - +58.9%) +11.5%

19.0% 13.8% 13.7%

Y-Y Change (%) - +2.6% +14.0% +17.1% +15.8%

- +13.9%) +21.6%

% of Total Revenue 4.0% 5.0% 5.2% 9.1% 7.2%

% of Total Revenue 4.6% 5.6% 5.4% 9.4% 7.5% 4.0% 9.5%) 7.6%)
Y-Y Change (%) - +44.0% +16.5% +149.8% -5.2% - +272.1%) -3.3%

- 7,309 8,692 23,530 - - 10,330 8,845
Support(before eliminatig - 5,118 7,638 11,781 - - 5,245 6,866

3.9% 9.4% 7.4%

Y-Y Change (%) - +50.9% +24.4% +151.7% -6.1%

- +278.7%) -4.8%

% of Total Revenue 3.6% 5.0% 5.2% 8.9% 7.4% 4.1% 9.1%) 7.8%)
Y-Y Change (%) - +70.0% +22.3% +148.8% -1.8% - +248.5%) +4.3%
% of Total Revenue 1.6% 1.7% 3.0% 4.9% 4.2% 2.2% 5.0%] 4.3%
Y-Y Change (%) - +28.6% +106.7% +141.4% +1.1% - +251.4% +4.0%)
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2. Revenue by Industry
( Millions of yen)
1998/3 1999/3 2000/3 2001/3 2000/3 2001/3 2002/3
1st Half 1st Half 1st Half

% of Total Revenue (%)

18.3%

23.3% 25.9%

38.7%

22.8% 41.9% 40.6%

Y-Y Change (%)

% of Total Revenue (%)

17.5%

+53.0% +31.9%

14.1% 13.0%

+117.6%

11.0%

- +188.9% +18.0%

13.0% 10.5% 9.3%

Y-Y Change (%)

% of Total Revenue (%)

17.0%

-3.7% +10.0%

13.6% 11.5%

+23.1%

9.8%

- +27.7% +6.9%

11.5% 8.2% 10.5%)

Y-Y Change (%)

% of Total Revenue (%)

20.8%

-3.9% +0.3%

21.3% 19.5%

+23.9%

17.5%

- +11.4% +56.0%

22.1% 16.7% 16.9%)

Y-Y Change (%)

% of Total Revenue (%)

7.5%

+22.5% +8.7%

7.7% 7.6%

+30.9%

4.9%

- +18.6% +23.6%

6.4% 3.9% 4.2%

Y-Y Change (%)

% of Total Revenue (%)

2.7%

+22.2% +17.7%

5.1% 2.7%

-5.6%

2.2%

- -3.6%) +32.2%

3.2% 1.6% 2.3%)

Y-Y Change (%)

% of Total Revenue (%)

10.3%

+122.6% -37.8%

10.0% 9.5%

+20.7%

9.0%

- -19.6% +69.9%

8.7% 8.9% 9.4%

Y-Y Change (%)

% of Total Revenue (%)

5.8%

+17.3% +13.2%

5.0% 10.3%

+36.8%

6.8%

- +59.3% +29.1%

12.4% 8.3%) 6.8%)

Y-Y Change (%)

% of Total Revenue (%)

100.0%

+2.8% +144.5%

100.0% 100.0%

-3.6%

100.0%

- +5.3% -0.2%)

100.0% 100.0% 100.0%

Y-Y Change (%)

+20.0% +18.7%

+45.5%

- +57.0% +21.7%
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3. Orders and Backlog
( : Millions of yen)
1999/3 2000/3 2001/3 2002/3 2000/3 2001/3 2002/3

(Projected) 1st Half 1st Half 1st Half
Y-Ychange(%) - +18.7% +46.0% +19.1% - +60.2% +14.0%
System 161,932 189,100 284,623 - 83,896 142,468 162,691
Share of Orders Received(%) 88.6% 87.2% 89.9% - 85.8% 91.0%) 91.1%)
Y-Ychange(%) - +16.8% +50.5% - - +69.8% +14.1%
Support 20,748 27,674 31,887 - 13,871 14,138 15,912
Share of Orders Received(%) 11.4% 12.8% 10.1% - 14.2% 9.0% 8.9%
Y-Ychange(%) - +33.4% +15.2% - - +1.9% +12.5%
System 23,150 28,438 37,791 - - 48,939 53,020
| Share of Orders Received(%) - 71.6% 70.8% - - 79.2% 77.7%
Support 8,000 11,281 15,570 - - 12,886 15,226
[ Share of Orders Received(%) B 28.4% 29.2% - - 20.8% 22.2%




Note: Figures were calculated by averaging the number of employees at the beginning and the end of fiscal terms.

4. Number of Employees
/ People
2002/3
1998/3/31 | 1999/3/31 | 2000/3/31 | 2001/3/31 2000/3 2001/3
1999/4/1 | 1999/9/30 | 2000/4/1 | 2000/9/30 | 2001/4/1 | 2001/9/30
Sales Staff 782 869 868 961 895 901 932 937 1,014 1,071
System Engineers 519 675 772 935 675 760 825 881 1,035 1,071
Customer Engineer: 281 307 338 372 307 329 371 353 406 422
Call-Center Staff 24 34 188 165 34 65 195 169 161 149
Other Staff 294 309 312 339 309 327 312 334 355 376
Sales Staff 45 80 128 147 75 116 108 142 126 146
System Engineers 315 541 603 1,141 481 541 547 803 1,094 1,562
Customer Engineer: 47 92 149 217 87 111 159 193 219 256
Call-Center Staff 24 32 39 30 31 40 41 27 31 27
Other Staff 193 252 283 430 226 262 259 332 406 509
Sales Staff 827 949 996 1,108 970 1,017 1,040 1,079 1,140 1,217
System Engineers 834 1,216 1,375 2,076 1,156 1,301 1,372 1,684 2,129 2,633
Customer Engineer: 328 399 487 589 394 440 530 546 625 678
Call-Center Staff 48 66 227 195 65 105 236 196 192 176
Other Staff 487 561 595 769 535 589 571 666 761 885
Note: Number of employees are called at the end of each fiscal year.
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5 Productivity
Thousands of yen)
1998/3 1999/3 2000/3 2001/3 2000/3 2001/3 2002/3
1st Half 1st Half 1st Half
Revenue per
Employee 78,966 81,136 85,506 112,028 35,881 50,668 54,032
Operating Income per Employee 3,645 4,496 4649| 10461 1,441 4,822 4,087



6. Total Asset and Shareholder's Equity

Millions of yen)

1998/3 1999/3 2000/3 2001/3 2000/3 2001/3 2002/3
1st Half 1st Half 1st Half
Total Assets 96,785 119,398 140,322 157,797 108,851 149,947 162,106
Shareholders' Equity 9,161 11,887 71,340 84,786 15,073 77,120 92,402
Equity Ratio (%) 9.5% 10.0% 50.8% 53.7% 13.8% 51.4% 57.0%
( Millons of yen) Total Assets and Shareholders'
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Interest-Bearing Debt
( Millions of yen)
1998/3 1999/3 2000/3 2001/3 2000/3 2001/3 2002/3
1st Half 1st Half 1st Half
Interest-Bearing Debt 40,880 49,240 19,744 343 46,248 19,146 5,266
Debt/Equity
Ratio ( Times 4.46 4.14 0.28 0.00 3.07 0.25 0.06
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Quartery Operating Results

1. Operating Results
( Millions of yen)
2001 Fiscal ‘fSSindin March 31
Fiscal year ended March 31, 2001 y 9 ’
2002
1
1st Quarter | 2nd Quarter | 3rd Quarter | 4th Quarter | 1st Quarter | 2nd Quarter

Y-Y Change (%)

% of Total Revenue (%)
Y-Y Change (%)

89.5% 90.5% 91.5% 89.9% 90.2%|
- - - - +33.4% +12.5%

10.5% 10.1%) 9.8%
- - - - +27.1% +32.0%

% of Total Revenue (%)
Y-Y Change (%)

% of Total Revenue (%) 77.4% 76.2% 75.3% 81.2% 80.0% 77.6%
Y-Y Change (%) - - - - +37.2% +16.2%
% of Total Revenue (%) 22.6% 23.8% 24.7% 18.8% 20.0% 22.4%
Y-Y Change (%) - - - - +17.3% +7.6%
% of Total Revenue (%) 17.4% 11.3% 13.2% 11.4% 14.7% 13.0%)
Y-Y Change (%) - - - - +12.2% +31.6%
% of Total Revenue (%) 5.2% 12.5% 11.5% 7.4% 5.3% 9.4%
Y-Y Change (%) - - - - +34.2% -14.0%
% of Total Revenue (%) 4.3% 13.0% 11.0% 7.0% 5.1% 9.3%
Y-Y Change (%) - - - - +54.8% -18.6%

% of Total Revenue (%)
Y-Y Change (%)

% of Total Revenue (%) 2.5% 6.8% 6.2% 3.7% 2.8% 5.5%

Y-Y Change (%) - - - - +48.8% -7.3%)|

Orders and Backlog

( Millions of yen)
2001 2002
Fiscal year ending March 31, 2001 Fiscal year ending March 31,

1st Quarter | 2nd Quarter | 3rd Quarter | 4th Quarter | 1st Quarter | 2nd Quarter
65,889 90,716 78,615 81,291 81,232 97,371

| Share of Orders Received (%) 90.1% 91.6% 93.1% 84.9% 92.9% 89.6%

Share of Orders Received (%)

Orders Received

Backlog

Share of Orders Received (%)




Revenue by Industry

Millions of yen)

2001
Fiscal year ended March 31,
2001

2002
Fiscal year ending March 31,
2002

% of Total Revenue (%)

1st Quarter

40.1%

2nd Quarter | 3rd Quarter

43.1% 40.6%

4th Quarter

32.6%

1st Quarter | 2nd Quarter

37.3%) 43.3%

Y-Y Change (%)

% of Total Revenue (%)

10.7%

10.4% 10.6%

12.1%

+23.1% +14.6%

9.9% 8.7%)

Y-Y Change (%)

% of Total Revenue (%)

7.9%

8.4% 9.0%

12.8%

+23.0% -4.6%)

10.9%) 10.2%

Y-Y Change (%)

% of Total Revenue (%)

16.9%

16.5% 19.9%

16.9%

+81.6% +39.2%

18.1%) 15.9%

Y-Y change (%)

% of Total Revenue (%)

3.7%

4.0% 4.6%

6.7%

+42.6% +10.1%

4.4% 4.1%

Y-Y change (%)

% of Total Revenue (%)

1.5%

1.7% 2.6%

2.7%

+57.8% +16.0%

3.6%) 1.2%

Y-Y change (%)

% of Total Revenue (%)

8.8%

8.9% 7.1%

10.6%

+207.5% -16.5%

9.0% 9.7%

Y-Y change (%)

% of Total Revenue (%)

10.3%

6.9% 5.6%

5.7%

+36.6% +24.0%

6.8%) 6.8%

Y-Y change (%)

% of Total Revenue (%)

100.0%

100.0% 100.0%

100.0%

-12.4% +12.4%

100.0% 100.0%

Y-Y Change (%)

+32.7% +14.2%

o

o

[}

]

B
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Nonconsolidated Operating Results

(

Millions of yen)

1998/3

1999/3

2000/3

2001/3

2002/3 ()

(Projected) 200 /3 2001/3 2002/3

1st half 1st Half 1st Half
Total Revenue 123,528 149,798 179,622 270,631 320,000 72,883 120,182 146,331
Y-Y change (%) +20.0% +21.3% +19.9% +50.7% +18.2% - +64.9% +21.8%
System 112,477 136,597 163,154 249,176 - - 110,284 133,339
% of Total Revenue 91.1% 91.2% 90.8% 92.1% - - 91.8% 91.1%
Y-Y change (%) +20.2% +21.4% +19.4% +52.7% - - - +20.9%
Support 11,050 13,200 16,467 21,454 - - 9,897 12,992
% of Total Revenue 8.9% 8.8% 9.2% 7.9% - - 8.2% 8.9%
Y-Y change (%) +18.2% +19.5% +24.8% +30.3% - - - +31.3%
Cost of Sales 98,590 121,902 147,113 219,408 266,000 59,351 96,343 120,576
% of Total Revenue (%) 79.8% 81.4% 81.9% 81.1% 83.1% 81.4% 80.2%) 82.4%
Y-Y change (%) +22.0% +23.6% +20.7% +49.1% +21.2% - +62.3% +25.2%
Gross Profit 24,938 27,895 32,509 51,222 54,000 13,532 23,838 25,755
% of Total Revenue (%) 20.2% 18.6% 18.1% 18.9% 16.9% 18.6% 19.8%) 17.6%
Y-Y change (%) +12.8% +11.9% +16.5% +57.6% +5.4% - +76.2% +8.0%
SG&A 21,514 22,191 26,551 32,340 38,700 12,240 15,055 18,651
% of Total Revenue (%) 17.4% 14.8% 14.8% 11.9% 12.1% 16.8% 12.5% 12.7%
Y-Y change (%) +13.1% +3.1% +19.6% +21.8% +19.7% - +23.0% +23.9%
Operating Income 3,423 5,704 5,957 18,882 15,300 1,292 8,783 7,103
% of Total Revenue (%) 2.8% 3.8% 3.3% 7.0% 4.8% 1.8% 7.3% 4.9%
Y-Y change (%) +10.6% +66.6% +4.4% +217.0% -19.0% - +579.8% -19.1%
Ordinary Income 3,501 6,011 6,594 19,609 19,600 1,759 9,803 10,956
% of Total Revenue (%) 2.8% 4.0% 3.7% 7.2% 6.1% 2.4% 8.2% 7.5%
Y-Y change (%) +27.3% +71.7% +9.7% +197.4% 0.0% - +457.1% +11.8%
Income before Income Taxes 3,116 6,095 6,611 19,097 20,300 1,815 9,387 11,659
% of Total Revenue (%) 2.5% 4.0% 3.7% 7.1% 6.3% 2.5% 7.8% 8.0%
Y-Y change (%) +13.8% +95.6% +8.4% +188.9% +6.3% - +417.1% +24.2%
Net Income 1,701 2,148 3,762 11,057 13,000 991 5,583 8,126
% of Total Revenue (%) 1.4% 1.4% 2.1% 4.1% 4.1% 1.4% 4.6% 5.6%
Y-Y change (%) +56.6% +26.3% +75.1% +193.9% +17.6% - +463.1% +45.5%




