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Note: 1. All quarterly data are unaudited and have not been reviewed by the independent auditors.
2. Forecasts contained in this report may be subject to change due to a wide range of factors, and no
warranty is made explicitly or implicitly regarding their attainability.



1. 2##R Operating Results

(HAL:E 71 Millions of yen)

200243 7 1 20014E3 73 44
Fiscal Year ended Fiscal Year ended
March 31, 2002 March 31, 2001
ERIOESE] 9 A Bt R I) ) EERILES 1] 9y A Rat pitr]
3rd Q 9 Months Full Year (Projected) 3rd Q 9 Months Full Year

¢ |- Total Revenue 78,555 242,273 357,000 74,294 208,794 302,867
|>T~J AITAE IR Y-Y Change (%) +5.7% +16.0% +17.9% - - +45.5%

S ZF M System 70,208 217,670 - 67,272 189,238 275,269
%17 Bttt % of Total Revenue 89.4% 89.8% - 90.5% 90.6% 90.9%
SHRAERIGIE I Y-Y Change (%) +4.4% +15.0% - - - +49.8%

7K —h Support 8,347 24,603 - 7,022 19,555 27,598
%58 EEiER Lt % of Total Revenue 10.6% 10.2% - 9.5% 9.4% 9.1%

XERTAE IR0 Y-Y Change (%) +18.9% +25.8% - - - +13.1%

52 EJ5ifli Cost of Sales 62,598 191,377 284,900 55,918 159,070 235,456
%17 Bttt % of Total Revenue 79.7%| 79.0% 79.8% 75.3% 76.2% 77.7%
SHRAERIGIEIEE Y-Y Change (%) +11.9%) +20.3% +21.0% - - +44.0%

76 L#Fl4E Gross Profit 15,957 50,896 72,100 18,375 49,724 67,411
*I5E EEiER Lt % of Total Revenue 20.3%) 21.0% 20.2% 24.7% 23.8% 22.3%
AT Y-Y Change (%) -13.2% +2.4% +7.0% - - +50.7%

WRFe B RO B SG&A Expenses 10,757 33,311 45,300 9,817 28,363 39,130
%i7e Bttt % of Total Revenue 13.7%| 13.7% 12.7% 13.2% 13.6% 12.9%
SHRAERI I Y-Y Change (%) +9.6% +17.4% +15.8% - - +17.1%
‘H¥A4E Operating Income 5,199 17,585 26,800 8,558 21,360 28,280
*I5E EEiER Lt % of Total Revenue 6.6% 7.3% 7.5% 11.5% 10.2% 9.4%

SRR FIIHISEE Y-Y Change (%) -39.2% -17.7% -5.2% - - +149.8%
A7 LR System (before elimination) 3,587 12,432 - 6,560 16,890 23,530
AR —h(WZEHi1)  Support (before elimination) 3,927 10,793 - 3,331 8,576 11,781

#& %A% Ordinary Income 4,914 17,011 25,800 8,178 20,889 27,476
%17 Bttt % of Total Revenue 6.3% 7.0% 7.2% 11.0% 10.0% 9.1%
SHRTAERI IS Y-Y Change (%) -39.9% -18.6% -6.1% - - +151.7%

Tl & PR WA 4 Income before Income taxes 4,880 17,638 26,400 8,163 20,400 26,884
*I5E EEntEakt. % of Total Revenue 6.2% 7.3% 7.4% 11.0% 9.8% 8.9%

SRR FIIHTEEE Y-Y Change (%) -40.2%| -13.5% -1.8% - - +148.8%
LA Net Income 2,701 9,720 15,000 4,625 11,374 14,842
%7 FEtpk it % of Total Revenue 3.4%) 4.0% 4.2% 6.2% 5.4% 4.9%
SERTAERIPHNEEE Y-Y Change (%) -41.6% -14.5% +1.1% - - +141.4%

2. IF/ERTIHEE Orders and Backlog

(BN F M Millions of yen)

200243 7 4] 2001473 7 4]
Fiscal Year ended Fiscal Year ended
March 31, 2002 March 31, 2001
ERIOESE] 9 A Bt @] () EERILES ] 9y A Rat pitr]
3rd Q 9 Months Full Year (Projected) 3rd Q 9 Months Full Year

L Orders Received 73,936 252,540 377,000 78,615 235,220 316,511
|>T~J AITAE IR Y-Y Change (%) -6.0% +7.4% +19.1% - - +46.0%
S AF A System 67,940 230,631 - 73,155 215,622 284,623
%17 Bttt % of Total Revenue 91.9% 91.3% - 93.1% 91.7% 89.9%
SHRAERIIE I Y-Y Change (%) -7.1% +7.0% - - - +50.5%
#HR— Support 5,996 21,909 - 5,460 19,598 31,887
%58 EEniEpkt % of Total Revenue 8.1% 8.7% - 6.9% 8.3% 10.1%
XFRTAE IR Y-Y Change (%) +9.8% +11.8% - - - +15.2%
27T Backlog 63,628 63,628 - 66,145 66,145 53,362
S ZF A System 50,752 50,752 - 54,822 54,822 37,791
[$7E Ltk 9 of Total Revenue 79.8% 79.8% - 82.9% 82.9% 70.8%
#HR— Support 12,876 12,876 - 11,324 11,324 15,570
|)*<~T7~t Rt % of Total Revenue 20.2%) 20.2% - 17.1% 17.1% 29.2%




3. ¥fE 715 LB Revenue by Industry

(A7 Millions of yen)

20024E3 71 44

Fiscal Year ending
March 31, 2002

200143 7 4]
Fiscal Year ended
March 31, 2001

30U -4 9 H Bt 30U -4 9 H Bt pitr}
3rd Q 9 Months 3rd Q 9 Months Full Year
JE5 /% Telecommunications/ Broadcasting 28,170 94,654 30,182 86,541 117,222
iRkt % of Total Revenue (%) 35.9% 39.1% 40.6% 41.4% 38.7%
SERTAERIYHIEE  Y-Y Change (%) -6.7%) +9.4% - - +117.6%
7% Electronics 7,170 22,325 7,867 22,048 33,386
ipkkt % of Total Revenue (%) 9.1%) 9.2% 10.6% 10.6% 11.0%
RERTAERDFHNNE  Y-Y Change (%) -8.9%) +1.3% - - +23.1%
liE%E  Manufacturing (excluding electronics) 7,717 24,906 6,650 17,671 29,688
iRkt % of Total Revenue (%) 9.8%) 10.3% 9.0% 8.5% 9.8%
RERTAERIWHIEE  Y-Y Change (%) +16.0% +40.9% - - +23.9%
i3 —E 2 Information Services 14,798 42,488 14,781 37,188 53,059
§pkkt % of Total Revenue (%) 18.8% 17.5% 19.9% 17.8% 17.5%
SRR RIS Y-Y Change (%) +0.1% +14.3% - - +30.9%
A4k Public Sector 4,616 11,556 3,396 8,647 14,973
iRkt % of Total Revenue (%) 5.9%) 4.8% 4.6% 4.1% 4.9%
KERTAERITHIEE  Y-Y Change (%) +35.9% +33.6% - - -5.6%
P43 /iE# Commerce/ Transportation 2,230 5,951 1,949 4,139 6,664
ekt % of Total Revenue (%) 2.8%) 2.5% 2.6% 2.0% 2.2%
SRR RIS Y-Y Change (%) +14.4% +43.8% - - +20.7%
it/ fRI% Finance/ Insurance 7,070 22,474 5,300 17,234 27,176
ikt % of Total Revenue (%) 9.0%) 9.3% 7.1% 8.3% 9.0%
RERTAERITHINEE  Y-Y Change (%) +33.4% +30.4% - - +36.8%
Z DA Others 6,780 17,916 4,164 15,318 20,696
Rkt % of Total Revenue (%) 8.6%) 7.4% 5.6% 7.3% 6.8%
SRR Y-Y Change (%) +62.8% +17.0% B B 3.6%
&t Total 78,555 242,273 74,294 208,794 302,867
ikt % of Total Revenue (%) 100.0% 100.0% 100.0% 100.0% 100.0%
RERTAERITHINE  Y-Y Change (%) +5.7% +16.0% - - +45.5%
4. GEEXEBDOHETE Number of Employees
(HAZ: A People)
2001
3H31H 4A1H 6730H 9A30H 12H31H
31-Mar 1-Apr 30-Jun 30-Sep 31-Dec
CTC/ LV —7 243 E CTC Group Employees 2,772 2,971 3,045 3,089 3,146
LB b E ¥ Sales Staff 961 1,014 1,037 1,071 1,075
VAT L =71 System Engineer 935 1,035 1,053 1,071 1,101
N AL ~—x V=7 Customer Engineer 372 406 416 422 420
a—/Lkr2—2%y70 Call-Center Staff 165 161 168 149 155
257 Other Staff 339 355 371 376 395
S % E Outside Employees 1,965 1,876 2,304 2,500 2,515
2 La b E ¥ Sales Staff 147 126 146 146 132
VAT ATV =7 [0 System Engineer 1,141 1,094 1,380 1,562 1,596
AL ~—x =7 Customer Engineer 217 219 249 256 236
a—/Lkr2—2%y70 Call-Center Staff 30 31 29 27 32
257 Other Staff 430 406 500 509 519
CTCZ V—7# ANH Total 4,737 4,847 5,349 5,589 5,661
LB b E ¥ Sales Staff 1,108 1,140 1,183 1,217 1,207
VAT ATV =7 [0 System Engineer 2,076 2,129 2,433 2,633 2,697
N AK~—x V=7 Customer Engineer 589 625 665 678 656
a—/Lkr2—2%y70 Call-Center Staff 195 192 197 176 187
257 Other Staff 769 761 871 885 914
5. £ Productivity
(HAZ: T Thousands of yen)
2002423 A 1 200143 H #1
Fiscal Year ending Fiscal Year ended
March 31, 2002 March 31, 2001
30U -4 9 H Bt HE30H -4 97 H Bt )
3rd Q 9 Months 3rd Q 9 Months Full Year
HEEE— AN 472058 £ Revenue per Employee 25,121 79,213 26,943 78,098 112,027
DEHE B — N MT0 3Rk
Operating Income per Employee 1,662 5,749 3,104 7,990 10,460

s WIE WP B TR ML QO ET,

Note: Figures were calculated by averaging the number of employees at the beginning and the end of fiscal terms.
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<BEI1>HEFEMEYIER Quartery Operating Results
1. ¥4#&#R Operating Results

(HAZ:E 5 Millions of yen)

200143 H #1
Fiscal Year ended
March 31, 2001

200243 H #
Fiscal Year ending
March 31, 2002

FAVERET 20U EERICRE AP0 FAVERET 2043 ERIORET
1st Q 2nd Q 3rd Q 4th Q 1st Q 2nd Q 3rd Q

7¢ I Total Revenue 54,911 79,589 74,294 94,073 72,864 90,854 78,555
[l %4 Y-Y Change (%) - - - - +32.7% +14.2% +5.7%)
S ZF A System 49,133 72,832 67,272 86,032 65,523 81,938 70,208
%58 EEiERtt % of Total Revenue 89.5% 91.5% 90.5% 91.5% 89.9% 90.2%| 89.4%
SR FIHIEER Y-Y Change (%) - - - - +33.4% +12.5% +4.4%
47K—} Support 5,777 6,756 7,022 8,043 7,340 8,915 8,347
*f7e ekt % of Total Revenue 8.5% 10.1% 9.8% 10.6%
SERTAE[RI I Y-Y Change (%) - - - - +27.1% +32.0% +18.9%
¢ LJ5Uili Cost of Sales 42,481 60,670 55,918 76,387 58,285 70,493 62,598
*I5E EEiERtt % of Total Revenue 77.4% 76.2% 75.3% 81.2% 80.0% 77.6%) 79.7%
SR FIHIEER Y-Y Change (%) - - - - +37.2% +16.2% +11.9%)
52 E#af%E Gross Profit 12,430 18,918 18,375 17,688 14,578 20,360 15,957
%i7e Bttt % of Total Revenue 22.6% 23.8% 24.7% 18.8% 20.0% 22.4% 20.3%
SERTAE[RI I Y-Y Change (%) - - - - +17.3% +7.6% -13.2%
R B LU E I SG&A Expenses 9,567 8,978 9,817 10,768 10,737 11,816 10,757
%58 EEiERk it % of Total Revenue 17.4% 11.3% 13.2% 11.4% 14.7% 13.0%) 13.7%,
SR FIIHIEER Y-Y Change (%) - - - - +12.2% +31.6% +9.6%
‘H¥F)% Operating Income 2,862 9,940 8,558 6,920 3,841 8,543 5,199
%17 Bttt % of Total Revenue 5.2% 12.5% 11.5% 7.4% 5.3% 9.4% 6.6%)
SERTAE[RI I Y-Y Change (%) - - - - +34.2% -14.0% -39.2%
A7 AR System (before elimination) 2,780 7,550 6,560 6,640 2,909 5,936 3,587
R —h(JHE#T)  Support (before elimination) 1,758 3,487 3,331 3,206 3,050 3,816 3,927
i F% Ordinary Income 2,382 10,328 8,178 6,588 3,687 8,409 4,914
*I5E EEiERk Lt % of Total Revenue 4.3% 13.0% 11.0% 7.0% 5.1% 9.3% 6.3%
SRR FIIRISEE Y-Y Change (%) - - - - +54.8% -18.6% -39.9%
BT RTL WIHAIZE  Income before Income taxes 2,492 9,744 8,163 6,485 3,685 9,071 4,880
%17 Bttt % of Total Revenue 4.5% 12.2% 11.0% 6.9% 5.1% 10.0%| 6.2%)
SERTAERIIHEBE Y-Y Change (%) - - - - +47.9% -6.9% -40.2%
2R Net Income 1,362 5,386 4,625 3,469 2,027 4,991 2,701
*I5E EEnEpktt. % of Total Revenue 2.5% 6.8% 6.2% 3.7% 2.8% 5.5% 3.4%
%FRIAE RITIRTSEE Y-Y Change (%) - - - - +48.4% -7.3% -41.6%)

2. FEEEZXESE Orders and Backlog
(HAZ: M Millions of yen)

20014F3 11 14 20024F:3 /1 14
Fiscal Year ended Fiscal Year ending
March 31, 2001 March 31, 2002
FAVERET 2003 530413 AP0 FAVERE 2003 ERIORET
1st Q 2nd Q 3rd Q 4th Q 1st Q 2nd Q 3rd Q

%75 Orders Received 65,889 90,716 78,615 81,291 81,232 97,371 73,936
[t %4 Y-Y Change (%) - - - - +23.3% +7.3%) -6.0%)
S ZF A System 59,390 83,077 73,155 69,001 75,437 87,253 67,940
*I5E EEniERt % of Total Revenue 90.1% 91.6% 93.1% 84.9% 92.9% 89.6% 91.9%
R FIHIEER Y-Y Change (%) - - - - +27.0% +5.0%| -7.1%
47K—} Support 6,499 7,639 5,460 12,289 5,795 10,117 5,996
%17 Bttt % of Total Revenue 9.9% 8.4% 6.9% 15.1% 7.1% 10.4%| 8.1%)
SERTAE[RI I Y-Y Change (%) - - - - -10.8% +32.4% +9.8%
% 117%7 Backlog 50,697 61,825 66,145 53,362 61,730 68,247 63,628
S ZF M System 38,694 48,939 54,822 37,791 47,705 53,020 50,752
[5f5¢ ikt % of Total Revenue 76.3% 79.2% 82.9% 70.8% 77.3% 77.7% 79.8%
#7—b Support 12,002 12,886 11,324 15,570 14,024 15,226 12,876
[xi7E Lkt % of Total Revenue 23.7% 20.8% 17.1% 29.2% 22.7% 22.3% 20.2%




3. #3E7155 £ & Revenue by Industry

(HAL:E 71 Millions of yen)

20014F3 71 4]
Fiscal Year ended
March 31, 2001

20024F-3 11 4]
Fiscal Year ending
March 31, 2002

ElLES ] 20U -1 EiRIUE S AN 51004 20U -1 ERIOESE]
1st Q 2nd Q 3rd Q 4th Q 1st Q 2nd Q 3rd Q
i#f5 Jixk Telecommunications/ Broadcasting 22,044 34,315 30,182 30,680 27,145 39,338 28,170
ikt % of Total Revenue (%) 40.1% 43.1% 40.6% 32.6% 37.3% 43.3% 35.9%
SHRTAERIBIEIEE  Y-Y Change (%) - - - - +23.1% +14.6% -6.7%
% Electronics 5,885 8,295 7,867 11,338 7,239 7,914 7,170
ikt % of Total Revenue (%) 10.7% 10.4% 10.6% 12.1% 9.9% 8.7% 9.1%
XERTAEFEITEEE  Y-Y Change (%) - - - - +23.0% -4.6%) -8.9%
HliE%E  Manufacturing (excluding electronics) 4,362 6,659 6,650 12,017 7,920 9,269 7,717
ikt % of Total Revenue (%) 7.9% 8.4% 9.0% 12.8% 10.9% 10.2%, 9.8%
SERTAERIBIEIEE  Y-Y Change (%) - - - - +81.6% +39.2% +16.0%
1§ —E 2 Information Services 9,262 13,145 14,781 15,870 13,212 14,476 14,798
ikt % of Total Revenue (%) 16.9% 16.5% 19.9% 16.9% 18.1% 15.9%, 18.8%
XEATAEFRITIERE  Y-Y Change (%) - - - - +42.6% +10.1% +0.1%|
/246 Public Sector 2,030 3,221 3,396 6,325 3,203 3,736 4,616
it % of Total Revenue (%) 3.7% 4.0% 4.6% 6.7% 4.4% 4.1% 5.9%
SHRTAERIBIEIEE  Y-Y Change (%) - - - - +57.8% +16.0%) +35.9%
i3 /i@l Commerce/ Transportation 845 1,344 1,949 2,525 2,598 1,122 2,230
ikt % of Total Revenue (%) 1.5% 1.7% 2.6% 2.7% 3.6% 1.2% 2.8%
XEATAEFRITIERE  Y-Y Change (%) - - - - +207.5% -16.5% +14.4%
AR Finance/ Insurance 4,819 7,114 5,300 9,942 6,584 8,819 7,070
it % of Total Revenue (%) 8.8% 8.9% 7.1% 10.6% 9.0% 9.7% 9.0%
SERTAERIBIEIEE  Y-Y Change (%) - - - - +36.6% +24.0% +33.4%
ZOfh Others 5,659 5,494 4,164 5,377 4,958 6,177 6,780
iRkt % of Total Revenue (%) 10.3% 6.9% 5.6% 5.7% 6.8% 6.8% 8.6%
XEATAEFRITENEE  Y-Y Change (%) - - - - -12.4% +12.4% +62.8%)
4t Total 54,911 79,589 74,294 94,073 72,864 90,854 78,555
ikt % of Total Revenue (%) 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%)|
SHRAERIBIEIEE  Y-Y Change (%) - - - - +32.7% +14.2%) +5.7%]




<BE2> HFEEMHEPR Nonconsolidated Operating Results

(HAZ: 71 Millions of yen)

200243 H #
Fiscal Year ending
March 31, 2002

200143 H #
Fiscal Year ended
March 31, 2001

ERICEST Rk i (G ERIUE S Rk Bk v}
3rd Q 9 Months Full Year (Projected) 3rd Q 9 Months Full Year

7¢ Fi& Total Revenue 71,240 217,571 320,000 67,287 187,469 270,631
|i¢ﬁ(JiP\ﬁJ£UJﬂé*M$ Y-Y Change (%) +5.9% +16.1% +18.2% - - +50.7%

A5 System 64,282 197,621 - 61,794 172,078 249,176

*I5E EEiERkt % of Total Revenue 90.2%)| 90.8% - 91.8% 91.8% 92.1%
XFRTAEFEITIEGIRE Y-Y Change (%) +4.0% +14.8% - - - +52.7%

H7K— Support 6,957 19,949 - 5,492 15,390 21,454

*f7e FEtipk k. % of Total Revenue 9.8% 9.2% - 8.2% 8.2% 7.9%
SHRAERIBIEIEE Y-Y Change (%) +26.7% +29.6% - - - +30.3%

¢ LJiUili Cost of Sales 59,813 180,389 266,000 53,782 150,125 219,408
*I5E EEniERkt % of Total Revenue 84.0%) 82.9% 83.1% 79.9% 80.1% 81.1%
XERTAEFITIEGIRE Y-Y Change (%) +11.2% +20.2% +21.2% - - +49.1%

52 E#af%E Gross Profit 11,426 37,181 54,000 13,505 37,343 51,222
%17 Bttt % of Total Revenue 16.0%| 17.1% 16.9% 20.1% 19.9% 18.9%
SHRAERIGIEIEE Y-Y Change (%) -15.4% -0.4% +5.4% - - +57.6%

R B IO E I SG&A Expenses 8,468 27,120 38,700 7,695 22,750 32,340
*I5E EEiER Lt % of Total Revenue 11.9% 12.5% 12.1% 11.4% 12.1% 11.9%

FRTAE IR Y-Y Change (%) +10.0% +19.2% +19.7% - - +21.8%

‘H¥F)4 Operating Income 2,957 10,061 15,300 5,810 14,593 18,882
*f7e iRkt % of Total Revenue 4.2% 4.6% 4.8% 8.6% 7.8% 9.4%

SERTAE[RI I Y-Y Change (%) -49.1%) -31.1% -19.0% - - +217.0%

#&4F%E Ordinary Income 2,865 13,822 19,600 5,617 15,420 19,609
*I5E EEnEpktt. % of Total Revenue 4.0% 6.4% 6.1% 8.3% 8.2% 7.2%

SRR FIIHTSEE Y-Y Change (%) -49.0%) -10.4% 0.0% - - +197.4%
BRI Y WIMEFI %S Income before Income taxes 2,720 14,380 20,300 5,603 14,990 19,097
*f7e FEtEpk it % of Total Revenue 3.8%) 6.6% 6.3% 8.3% 8.0% 7.1%

SHRAERI IS Y-Y Change (%) -51.5% -4.1% +6.3% - - +188.9%
2R Net Income 1,578 9,705 13,000 3,249 8,832 11,057
*I5E EEnEaktt. % of Total Revenue 2.2% 4.5% 4.1% 4.8% 4.7% 4.1%

%FATAE RITIHTSEE Y-Y Change (%) -51.4% +9.9% +17.6% - E +193.9%




