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2. Forecasts contained in this report may be subject to change due to a wide range of factors,
and no warranty is made explicitly or implicitly regarding their attainability.



Operating Results

( Millions of yen)
2002 2001
Fiscal year ending March 31, 2002 Fiscal year ended March 31, 2001
[
1st Quarter 1st Half (Projected)| Full Year (Projected) 1st Quarter 1st Half Full Year
Total Revenue 72,864 161,500 357,000 54,911 134,500 302,867
Y-Y Change (%) +32.7% +20.1% +17.9% - +57.0% +45.5%
System 65,523 - - 49,133 121,966 275,269
% of Total Revenue 89.9%) - - 89.5% 90.7% 90.9%
Y-Y Change (%) +33.4% - - - - +49.8%
Support 7,340 - - 5,777 12,533 27,598
% of Total Revenue 10.1% - - 10.5% 9.3% 9.1%
Y-Y Change (%) +27.1% - - - - +13.1%
Cost of Sales 57,155) 125,000 277,700 42,481 103,151 235,456
% of Total Revenue (%) 78.4% 77.4% 77.8% 77.4% 76.7% 77.7%
Y-Y Change (%) +34.5% +21.2% +17.9% - +56.5% +44.0%
Gross Profit 15,708] 36,500 79,300 12,430 31,348 67,411
% of Total Revenue (%) 21.6% 22.6% 22.2% 22.6% 23.3% 22.3%
Y-Y Change (%) +26.4% +16.4% +17.6% - +58.9% +50.7%
SG&A Expenses 11,866 21,700 45,400 9,567 18,546 39,130
% of Total Revenue (%) 16.3% 13.4% 12.7% 17.4% 13.8% 12.9%
Y-Y Change (%) +24.0% +17.0% +16.0% - +13.9% +17.1%
Operating Income 3,841 14,800 33,900 2,862 12,802 28,280
% of Total Revenue (%) 5.3%) 9.2% 9.5% 5.2% 9.5% 9.4%
Y-Y Change (%) +34.2% +15.6% +19.9% - +272.1% +149.8%
( )  System (before elimination) 2,909 - - 2,780 10,330 23,530
Support (before elimination) 3,050 - - 1,758 5,245 11,781
Ordinary Income 3,687 14,200 33,000 2,382 12,711 27,476
% of Total Revenue (%) 5.1% 8.8% 9.2% 4.3% 9.4% 9.1%
Y-Y Change (%) +54.8% +11.7% +20.1% - +278.7% +151.7%
Income before Income Taxes 3,685 14,200 33,000 2,492 12,236 26,884
% of Total Revenue (%) 5.1%) 8.8% 9.2% 4.5% 9.1% 8.9%
Y-Y Change (%) +47.9% +16.1% +22.7% - +248.5% +148.8%
Net Income 2,027 7,800 18,000 1,362 6,748 14,842
% of Total Revenue (%) 2.8%) 4.8% 5.0% 2.5% 5.0% 4.9%
Y-Y Change (%) +48.8% +15.6% +21.3% - +251.4% +141.4%
Orders and Backlog
( Millions of yen)
2002 2001
Fiscal year ending March 31, 2002 Fiscal year ended March 31, 2001
[
1st Quarter 1st Half (Projected)| Full Year (Projected) 1st Quarter 1st Half Full Year
Orders Received 81,232 184,700 374,000 65,889 156,607 316,511
System 75,437 - - 59,390 142,468 284,623
| Share of Orders Received (%) 92.9% - - 90.1% 91.0% 89.9%
Support 5,795 - - 6,499 14,139 31,887
| Share of Orders Received (%) 7.1%) - - 9.9% 9.0% 10.1%
Backlog 61,730 - - 50,697 61,825 53,362
System 47,705 - - 38,694 48,939 37,791
| Share of Orders Received (%) 77.3% - - 76.3% 79.2% 70.8%
Support 14,024 - - 12,002 12,886 15,570
| Share of Orders Received (%) 22.7% - - 23.7% 20.8% 29.2%




Revenue by Industry

(

Millions of yen)

2002

Fiscal year ending
March 31, 2002

2001

Fiscal year ended March 31, 2001

1st Quarter 1st Quarter 1st Half Full Year
Telecommunications/ Broadcasting 27,145 22,044 56,359 117,222
% of Total Revenue (%) 37.3% 40.1% 41.9% 38.7%
Y-Y Change (%) +23.1% - +188.9% +117.6%
Electronics 7,239 5,885 14,181 33,386
% of Total Revenue (%) 9.9% 10.7% 10.5% 11.0%
Y-Y Change (%) +23.0% - +27.7% +23.1%
Manufacturing (excluding electronics) 7,920 4,362 11,021 29,688
% of Total Revenue (%) 10.9% 7.9% 8.2% 9.8%
Y-Y Change (%) +81.6% - +11.4% +23.9%
Information Services 13,212 9,262 22,407 53,059
% of Total Revenue (%) 18.1% 16.9% 16.7% 17.5%
Y-Y Change (%) +42.6% - +18.6% +30.9%
Public Sector 3,203] 2,030 5,251 14,973
% of Total Revenue (%) 4.4% 3.7% 3.9% 5.0%
Y-Y Change (%) +57.8% - -3.6% -5.6%
Commerce/ Transportation 2,598 845 2,190 6,664
% of Total Revenue (%) 3.6% 1.5% 1.6% 2.2%
Y-Y Change (%) +207.5%) - -19.6% +20.7%
Finance/ Insurance 6,584 4819 11,934 27,176
% of Total Revenue (%) 9.0% 8.8% 8.9% 9.0%
Y-Y Change (%) +36.6% - +59.3% +36.8%
Others 4,958 5,659 11,154 20,696
% of Total Revenue (%) 6.8% 10.3% 8.3% 6.8%
Y-Y Change (%) -12.4% - +5,3% -3.6%
Total 72,864 54,911 134,500 302,867
% of Total Revenue (%) 100.0% 100.0% 100.0% 100.0%
Y-Y Change (%) +32.7% - +57.0% +45.5%
Number of Employees
2000 2001
3 31 6 30 12 31 3 31 4 1 6 30
31-Mar 30-Jun 31-Dec 31-Mar 1-Apr 30-Jun
CTC CTC Group Employees 2,478 2,662 2,712 2,772 2,971 3,045
Sales Staff 868 934 946 961 1,014 1,037
System Engineer 772 854 906 935 1,035 1,053
Customer Engineer 338 354 357 372 406 416
Call-Center Staff 188 178 163 165 161 168
Other Staff 312 342 340 339 355 371
Outside Staff 1,202 1,305 1,639 1,965 1,876 2,304
Sales Staff 128 125 141 147 126 146
System Engineer 603 645 912 1,141 1,094 1,380
Customer Engineer 149 187 199 217 219 249
Call-Center Staff 39 24 27 30 31 29
Other Staff 283 324 360 430 406 500
CTC Total 3,680 3,967 4,351 4,737 4,847 5,349
Sales Staff 996 1,059 1,087 1,108 1,140 1,183
System Engineer 1,375 1,499 1,818 2,076 2,129 2,433
Customer Engineer 487 541 556 589 625 665
Call-Center Staff 227 202 190 195 192 197
Other Staff 595 666 700 769 761 871
5 Productivity
( Thousands of yen)
2002 2001

Fiscal year ending
March 31, 2002

Fiscal year ended March 31, 2001

1st Quarter 1st Quarter 1st Half Full Year
Revenue per Employee 24,223 20,732 50,668 112,027
Operating Income per Employee 1277 1,080 4,822 10,460

Note: Figures were calculated by averaging the number of employees at the beginning and the end of fiscal terms.




Nonconsolidated Operational Results

( Millions of yen)

2002
Fiscal year ending March 31, 2002

2001
Fiscal year ended March 31, 2001

()

1st Quarter  J1st Half (Projected){ Full Year (Projected) 1st Quarter 1st Half Full Year
Total Revenue 64,312 143,000 317,000 48317 120,182 270,631
Y-Y Change (%) +33.1% +19.0% +17.1% - +64.9% +50.7%
System 59,274] - - 44379 110,284 249,176
| % of Total Revenue 92.2% - - 91.9% 91.8% 92.1%
| Y-Y Change (%) +33.60 - - - +52.7%
Support 5,038 - - 3,937 9,897 21454
| % of Total Revenue 7.8% - - 8.1% 8.20 7.9%
| Y-Y Change (%) +28.0% - - - - +30.3%
Cost of Sales 53,266 115,600 257,300 39,395 96,343 219,408
| % of Total Revenue (%) 82.8% 80.8% 81.2% 81.5% 80.2% 81.1%
| Y-Y Change (%) +35.20) +20.0% +17.3% - +62.3% +49.1%
Gross Profit 11,046 27,400 59,700 8,921 23,838 51,222
| % of Total Revenue (%) 17.2% 19.2% 18.8% 18.5% 19.8% 18.9%
| Y-Y Change (%) +23.8%) +14.9% +16.6% - +76.2% +57.6%
SG&A Expenses 8,654] 17,500 37,200 7,354 15,055 32,340
| % of Total Revenue (%) 13.5% 12.2% 11.7% 15.2% 12.5% 11.9%
| Y-Y Change (%) +17.7% +16.2% +15.0% - +23.0% +21.8%
Operating Income 2,391 9,800 22,500 1567 8,783 18,882
% of Total Revenue (%) 3.7% 6.9% 7.1% 3.2% 7.3% 7.0%
| Y-Y Change (%) +52.6% +11.6% +19.2% - +579.4% +217.0%
Ordinary Income 6,076 13,400 26,000 1,845 9,803 19,609
% of Total Revenue (%) 9.5% 9.4% 8.2% 3.8% 8.2% 7.2%
| Y-Y Change (%) +229.3% +36.7% +32.6% - +457.1% +197.4%
Income before Income Taxe{ 6,075 13,400 26,000 1,924 9,387 19,097
| % of Total Revenue (%) 9.5% 9.4% 8.2% 4.0% 7.8% 7.1%
| Y-Y Change (%) +215.8%) +42.8% +36.1% - +417.1% +188.9%
Net Income 3,523 7,700 15,000 1,099 5,583 11,057
| % of Total Revenue (%) 5.5% 5.4% 4.7% 2.3% 4.6% 4.1%
| Y-Y Change (%) +220.5% +37.9% +35.7% - +463.1%) +193.9%




