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1.

/&N Operating Results

(BA:EHAM Milions of yen)

1998/3 1999/3

2000/3

2001/3

2002/3 (%)
(Projected)

1998/3 1999/3 2000/3 2001/3 2002/3 (%)
(Projected)
% F = Total Revenue 146,165 175,379 208,206 302,867 357,000
| R B &R EE Y-Y change (%) — +20.0% +18.7% +45 5% +17.9%
T RT L System - 156,627 183,812 275,269 B
xt58 EStEA Lt % of Total Revenue - 89.3% 88.3% 90.9% —
1 A4 B B E Y-Y change (%) - — +17.4% +49 8% —
+H7R—hk Support — 18,752 24,393 27,598 B
58 EAEREEER % of Total Revenue - 10.7% 11.7% 9.1% —
T A4 B B E Y-Y change (%) - — +30.1% +13.1% -
5c LRl Cost of Sales 110,842 136,345 163,463 235,456 277,700
[ ESfe B tL % of Total Revenue (%) 75.8% 77.7% 78.5% 77.7% 77.8%
5% E#2F2& Gross Profit 35,323 39,034 44,742 67,411 79,300
¥5e LS AL % of Total Revenue (%) 24.2% 22.3% 21.5% 22.3% 22.2%
I AT R HE I Y-Y change (%) - +10.5% +14.6% +50.7% +17.6%
WMEEHLU—_FEEEE SGEA Expenses 28,577 29,316 33,423 39,130 45,400
¥5e LS % of Total Revenue (%) 19.6% 16.7% 16.1% 12.9% 12.7%
Xt Bl R HE I Y-Y change (%) - +2.6% +14.0% +17.1% +16.0%
EZEFIZE Operating Income 6,746 9,717 11,319 28,280 33,900
®5e LS EE % of Total Revenue (%) 4.6% 5.6% 5.4% 9.4% 9.5%
I AT R HIHERE Y-Y change (%) - +44.0% +16.5% +149.8% +19.9%
AT LGHZERI System (before eliminations) - 7,309 8,692 23,530 -
H1R—kGEZERIT) Support (before eliminations) - 5118 7,638 11,781 -
FEEFIZE Ordinary Income 5816 8,774 10,914 27,476 33,000
¥ 5e LS AL % of Total Revenue (%) 4.0% 5.0% 5.2% 9.1% 9.2%
Xt Bl R HE I Y-Y change (%) - +50.9% +24.4% +151.7% +20.1%
FEFHEMZHAFIL Income before Income Taxes 5,194 8,833 10,803 26,884 32,667
®5e L@ EE % of Total Revenue (%) 3.6% 5.0% 5.2% 8.9% 9.2%
Xt Bl R HE I EE Y-Y change (%) - +70.0% +22.3% +148.8% +21.5%
LHAHEF IR Net Income 2,312 2,973 6,148 14,842 18,000
¥5e LSt % of Total Revenue (%) 1.6% 1.7% 3.0% 4.9% 5.0%
I AT R HEHE Y-Y change (%) - +28.6% +106.7% +141.4% +21.3%
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Note: As revenue by segment was not disclosed for the year ended March 31, 1998 and 2002, total revenue are shown.
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2. ¥7FERISELE Revenue by Industry

(Bfi: BB Millions of yen)

1998/3 1999/3 2000/3 2001/3
B1E . BGE Telecommunications/ Broadcasting 26,691 40,832 53,866 117,222
EREL % of Total Revenue (%) 18.3% 23.3% 25.9% 38.7%
X8 2 [ B IE . Y-Y change (%) - +53.0% +31.9% +117.6%
&5, Electronics 25,607 24,666 27,124 33,386
F&REE % of Total Revenue (%) 17.5% 14.1% 13.0% 11.0%
1 B 4E B HA 1 3 Z Y-V change (%) — -3.7% +10.0% +23.1%
BIEZ Manufacturing (excluding electronics) 24,862 23,892 23,970 29,688
AL % of Total Revenue (%) 17.0% 13.6% 11.5% 9.8%
S8 2 [ BAIE % Y-Y change (%) - -3.9% +0.3% +23.9%
&R Y —E X Information Services 30,457 37,307 40,536 53,059
FEREE % of Total Revenue (%) 20.8% 21.3% 19.5% 17.5%
1 B 4F [F] HA 15 Z Y-V change (%) — +22.5% +8.7% +30.9%
/A Public Sector 11,020 13,469 15,853 14,973
AL % of Total Revenue (%) 7.5% 7.7% 7.6% 4.9%
S8 2 [ BAIE . Y-Y change (%) - +22.2% +17.7% -5.6%
B % 1E# Commerce/ Transportation 3,989 8,881 5,523 6,664
FEREE % of Total Revenue (%) 2.7% 5.1% 2.7% 2.2%
1 B 4E B HA 1S % Y-V change (%) - +122.6% —37.8% +20.7%
28 {RF& Finance/ Insurance 14,966 17,549 19,860 27,176
AL % of Total Revenue (%) 10.3% 10.0% 9.5% 9.0%
* B 2 R B e % Y-Y change (%) - +17.3% +13.2% +36.8%
ZOft Others 8,539 8,780 21,470 20,696
F&REE % of Total Revenue (%) 5.8% 5.0% 10.3% 6.8%
[T A1 25 R B TS s Y—Y change (%) - +2.8% +144.5% ~3.6%
[&5F Total 146,164 175,379 208,206 302,867
AL % of Total Revenue (%) 100.0% 100.0% 100.0% 100.0%
ST 2 R BAIE . Y-Y change (%) - +20.0% +18.7% +45 5%
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3. Zi¥E&ZiE kS Orders and Backlog

1999/3 2000/3 2001/3 fg‘r’fé it(fd))

[Z5F& Orders Received 182,680 216,774 316,511 374,000
| X BT E HAE B EE Y=Y change (%) - +18.7% +46.0% +18.2%

S RF L System 161,932 189,100 284,623 -
#&RLEL Share (%) 88.6% 87.2% 89.9% -

X Bl 4 [ A I Bk Y—Y change (%) = +16.8% +50.5% -

H7R—F Suport 20,748 27.674 31,887 -
[BRREE Share (%) 11.4% 12.8% 10.1% -

S AIEE R B2 I Y-V change (%) - +33.4% +15.0% -
BIR % 5%k Backlog 31,151 39,719 53,362 B
X5 L System 23,150 28,438 37,791 -
[BARIL Share %) - 71.6% 70.8% -
H7R—F Support 8,000 11,281 15,570 -
[BARIL Share %) - 28.4% 29.2% -

ZEEHP LU FEERSE Orders Received and Backlog

F REERFETREROKETT,

(BZA A Millions of yen)
400,000
350,000
300,000
250,000
O35 Orders Received
200,000
o
150,000 BHRZEES Backlog
100,000
50,000 -
o ] [ ]
1999/3 2000/3 2001/3 2002/3 (%) (Projected)
4. HEEB D HEFE Number of Employees
(BifiL: N\ People)
1998/3 1999/3 2000/3 2001/3
CTCH )L—J Z#tEE CTC Group Employees 1,900 2,194 2,478 2,772
IS LAV R -EE Sales Staff 782 869 868 961
AT LIV ZT System Engineers 519 675 772 935
HRBI—I T Z7F Customer Engineers 281 307 338 372
J—J)LtE>B—XB YT Call-Center Staff 24 34 188 165
R Other Staff 294 309 312 339
SN ERZE S Outside Staff 624 997 1,202 1,965
AHIEUE-EE Sales Staff 45 80 128 147
AT LIUDZT System Engineers 315 541 603 1,141
HRBI—I T Z7F Customer Engineers 47 92 149 217
J—J)LtE>B—XB YT Call-Center Staff 24 32 39 30
R Other Staff 193 252 283 430
CTCY JL—T# A8 Total 2,524 3,191 3,680 4,737
IS LAV L -EE Sales Staff 827 949 996 1,108
AT LIUDZT System Engineers 834 1,216 1,375 2,076
HRBI—I P Z7F Customer Engineers 328 399 487 589
J—)LtE>B—XB YT Call-Center Staff 48 66 227 195
R 27 Other Staff 487 561 595 769

Note: Number of employees at the end of each fiscal year.
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5. AEM Productivity
(BAfs1: FH Thousands of yen)

1998/3 1999/3 2000/3 2001/3
HEE— AYT-Y5E LS Revenue per Employee 78,966 81,138 85,506 112,028
HEEE— AL-YUEEFIE Operating Income per Employees 3,645 4,496 4,649 10,461

T HE-MRTHREBRTEHLTOEY,

Note: Figures were calculated by averaging the number of employees at the beginning and the end of fiscal years.

EEE—ANY-YFT LS Sales per Employee HEE— ANL=YEZEF|EE Operating Income per
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6. [EEEE Turnover Ratios
(B : B Months)

1999/3 2000/3 2001/3
TEN & 85 H 2 Inventory Turnover 2.14 1.92 2.02
5t L {E#ERIELEE Notes and Accounts Receivable Turnover 4.04 3.64 3.13

HRENE 2 [E1%5 B k= HAR A 8 (WAREISE L IRl #A KA ED 2 %)

S EEERE A R=4H A% (MRE L SWFR-THE-B5I FROHMKE)

Inventory turnover = Months in the term / (Cost of sales in the term / Inventory at the end of the term)

Notes and accounts receivable turnover = Months in the term / (Revenue in the term / Notes and accounts receivable at the end of the term)
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7. HBEHREEHMERIE Capital Investment and Depreciation
(B{r: BAM Millions of yen)

2000/3 2001/3
[ZZ 1B T2 & 28 Capital Investment 1,301 2,280
WIMIE4& Depreciation 1,249 1,544




8. MEBEEBLIUKRIEKR Total Assets and Shareholders’ Equity

(Bfs: BAM Millions of yen)

1998/3 1999/3 2000/3 2001/3
WBERE Total Assets 96,785 119,398 140,322 157,797
&R Shareholders’ Equity 9,161 11,887 71,340 84,786
T BALLE Equity Ratio (b) 9.5% 10.0% 50.8% 53.7%
(HHF Millions of yen) MEEPLELUKRIER Total Assets and Shareholders’ Equity
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9. HFFEBEDIKR Interest-Bearing Debt
1998/3 1999/3 2000/3 2001/3
BRI FEME Interest-Bearing Debt (M Millions of yen) 40,880 49,240 19,744 343
TYk-ITHAT4L A Debt/Equity Ratio (& Times) 4.46 414 0.28 0.00
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10. ZDHhnig

Z  Other Indicators

1999/3 2000/3 2001/3
BLIZAALHFIRE ROE (B 28.3% 14.8% 19.0%
HWEEDEMFIZEE ROA (%) 2.8% 4.7% 10.0%
ROE and ROA
30.0%
25.0% D\
T HEERLHR IR
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5.0% A,///’”//////u A A R
0% &_——______—ﬂ: ROA (%)
0.0% ]
1999/3 2000/3 2001/3
(BEH: A Yen)
1998/3 1999/3 2000/3 2001/3
— &= L ERAEF 22 Net Income per Share 4,543.72 165.22 328.02 241.34
— ¥R B7-URE B Equity per Share 15,268.63 660.39 3,480.03 1,378.03

P B

1998412831 B11,000 4B E# =X 1% & 50 28 m 4 X 304k 222 B,

20008 A 18 B ICEEmME M X1 #RZIMRIZ B,
History of Stock Splits:
December 31, 1998: One share with a par value of ¥1,000 split into 30 shares with a par value of ¥50.-
August 18, 2000: One common, par value share split into three shares
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(%)

B{RZEHERR Nonconsolidated Operating Results

(B{r: BAM Millions of yen)

1998/3 1999/3 2000/3 2001/3 2002/3 (%)
(Projected)

= F = Total Revenue 123,528 149,798 179,622 270,631 317,000
| % BT 2 B HA S SR Y-Y change (%) +20.0% +21.3% +19.9% +50.7% +17.1%

T R7 L System 112,477 136,597 163,154 249,176 -

58 E =t EL % of Total Revenue 91.1% 91.2% 90.8% 92.1% -

I BT R EA S EE Y-Y change (%) +20.2% +21.4% +19.4% +52.7% -

4 7R—k Support 11,050 13,200 16,467 21,454 -

5e EFERCEEER % of Total Revenue 8.9% 8.8% 9.2% 7.9% -

xR 4E B 2R B8 B3 Y-Y change (%) +18.2% +19.5% +24.8% +30.3% -

% /=1l Cost of Sales 98,590 121,902 147,113 219,408 257,300
| [x5E ESABREE % of Total Revenue (%) 79.8% 81.4% 81.9% 81.1% 81.2%
55 L #8FZE Gross Profit 24,938 27,895 32,509 51,222 59,700
55 E =t EEL % of Total Revenue (%) 20.2% 18.6% 18.1% 18.9% 18.8%

I BT R HAEHEE Y-Y change (%) +12.8% +11.9% +16.5% +57.6% +16.6%
IRFEERLU—MREEE SGEA 21514 22,191 26,551 32,340 37,200
»i5e LS fEREL % of Total Revenue (%) 17.4% 14.8% 14.8% 11.9% 11.7%

> B 2E R ERIEH EE Y-Y change (%) +13.1% +3.1% +19.6% +21.8% +15.0%

E %72 Operating Income 3,423 5,704 5,957 18,882 22,500
58 E =t EE % of Total Revenue (%) 2.8% 3.8% 3.3% 7.0% 7.1%

I BT E R HAEHEE Y-Y change (%) +10.6% +66.6% +4.4% +217.0% +19.2%

#EEFZE Ordinary Income 3,501 6,011 6,594 19,609 26,000
xt5e LS ML % of Total Revenue (%) 2.8% 4.0% 3.7% 7.2% 8.2%

AT E HAEE B3 Y-Y change (%) +27.3% +71.7% +9.7% +197.4% +32.6%

e TR ST 3,116 6,095 6,611 19,097 26,000
58 EmtE R EE % of Total Revenue (%) 2.5% 4.0% 3.7% 7.1% 8.2%

I BT R EAEHEE Y-Y change (%) +13.8% +95 6% +8.4% +188.9% +36.1%
EEEEE 1,701 2,148 3,762 11,057 15,000
»t5e LS EREL % of Total Revenue (%) 1.4% 1.4% 2.1% 4.1% 4.7%

> B 2E R ERIE B Y-Y change (%) +56.6% +26.3% +75.1% +193.9% +35.7%




